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PRIMARY FUNCTIONS 
AND PROCEDURES 


Power On-Off: 
The unit is switched on or off by depressing the button 
on the side of the telephone base. 


Volume: 

Volume is controlled by two buttons on the side of the 
handset. The top button turns the volume up, the bottom 
button turns the volume down. 


Signing In: 

When operating in the AUTOTEL mode and some 
IMTS systems, you can receive calls only when you 
‘SIGN IN’ to a Mobile Service Area. To receive calls as 
you move from one Mobile Service Area to a new 
Mobile Service Area, you must ‘SIGN IN’ to tell the 
system where you are. This legend does not appear 
when in IMTS. 

(Note that calls may be placed even when you are not 
‘SIGNED IN’.) 


A) AUTOTEL 

1, Press [SGN] [SND] to ‘SIGN IN’. 

2. When the ‘SIGN IN’ is successful the ‘ORIG ONLY’ 
legend disappears and ‘ADOPTED’ appears on the 
display. Try again if the ‘ORIG ONLY’ legend remains. 


B) IMTS 

1, Press [SGN] [SND] to ‘SIGN IN’. 

2. The ‘ADOPTED’ display will appear when a ‘SIGN IN’ 
has been successful. 


PLACING A CALL 


AUTOTEL/IMTS: 


Enter a number or recall from memory and push [SND]. 


1. Ensure that the ‘BUSY’ legend is off. 
2. When the ‘BUSY’ legend flashes all the AUTOTEL 
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channels are momentarily busy. 
3. Wait until the display stops flashing and then place 
the call again. 


AUTOTEL ONLY: 

If acall is denied by the telephone company, ‘DENIED’ 
will appear on the display. When three or more tones are 
heard and ‘ABANDON’ appears on the display, the call 
is ‘abandoned’ because the channel selected is out of 
fange. (NOTE: Some channels will be close by and 
some distant. Capturing a distant channel may result 

in poor audio or noise. Avoid distant channels by 
advancing with the ‘END’ key to a known good channel 
and try again.) 


MTS/GMTS: 

1) Placing a Call On Hook 

Press [SND]; the RT1000 will now scan the pre- 
programmed channels and attempt to call the manual 
operator. The volume from the handset is automatically 
set to maximum so you can hear the operator. 

If you do not go OFF HOOK within 60 seconds from the 
moment the connection is made, the call will abort. 


2) Placing a Call Off Hook 
1. Press [END] to advance to an available channel. 
2. Press [SND] and wait for the operator to respond. 


Displaying and Advancing Channels 

1. Press [FCN] [FCN] to recall channel # on display 
when a call is in progress. (AUTOTEL only). 

2. Press [END] to cause the unit to advance to the next 
available channel. This only applies when no call is in 
progress. 

3. Press [MEM] [MEM] to recall the telephone # on 
display. 


Ending a Call 

1. Return the handset to the base to automatically end 
the call, or; 

2. Press [END] to end the call. 


Memory Operation 
“Ten numbers of up to 15 digits can be stored in memory 
for speed dialing, 


Memory Store 

1. Enter a number of up to 15 digits using the numerical 
part of the keypad. 

2. To store this number in memory, press 
[FCN] [MEM] [x] where X is any digit from 0 to 9. 


Memory Review & 
Speed Dialing From Memory 


1. Press [MEM] [x] to recall a number in memory 
location X The recalled number is now displayed and 
ready to be called, 

2. Press [SND] to automatically place the call. 


Last Number Redial 
+ 1. Press [SND] to redial the last number entered. 
2. Press [MEM] [MEM] to display this number. 


RECEIVING A CALL 
ALL MODES 


To receive a call the handset must be on hook. The unit 
will beep and ‘CALL’ will appear on the display. 
Lift the handset off hook to make the connection. 


oe & Long Distance Calling 

1, Enter the number of up to 15 digits using the numeric 
section of the keypad. When more than 7 digits are 
entered (as with a Long Distance call to another Area 
Code) the in the fifth position of the display will 
change to a+’ sign, This indicates there are unseen 
digits. 

2. Press [FCN] [9] to show the unseen digits of the 
entered number. The unseen digits will be shown for 
5 seconds after which the display will revert to the 
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channel #. 

Press [FCN] [9] again to return to the first 7 digits. 
This procedure can be used to recall a number after 
it has disappeared and the channel # is displayed. 

3. To recall a 15 digit number after it has disappeared 
and the channel # is displayed, press [MEM][MEM] 
to display the first 7 digits, then press [FCN] [9] to 
show the unseen digits. 

4. Press [SND] to start the call. The ‘TRANS’ legend 
will come on to indicate transmission is in progress 
or the unit will beep and abort the call when it has 
failed to make a connection. 

(NOTE: Calling numbers anywhere in B.C. or North 
America requires no ‘1’ prefix. To call any telephone 
in BC,, use a 7 digit number. Outside the province 
requires the area code plus a 7 digit number) 


Call Forwarding 

Calls may be redirected to any regular telephone 
number using the call forwarding feature. This feature, 
once enabled, diverts calls from your mobile telephone. 
(NOTE: Call Forwarding is a customer option with some 
telephone systems. Call your local telephone company 
to see if it is available in your area.) 


There are two types of CALL FORWARDING: 

1. ‘ALL CALL FORWARDING’. 
Allcalls will be forwarded to a telephone number 
specified by you. 

2. ‘CONDITIONAL FORWARDING’. 
Calls will only be forwarded to a telephone number 
specified by you when: 
a. The Mobile has driven out of the Service Coverage. 
b. The Mobile has changed service area and has not 

signed in. 

c. The Mobile is not turned on. 
d. The Mobile is not in the correct mode, 


How To Program Call Forwarding 


1. Press [*][0) DXIDCIDX<] DODXIDXIDX] [SND] for ‘ALL 
CALL FORWARDING’. The display will show ‘LCF*0’. 


2 Press [*]E1] DXIDXILX] EXIDXIDXIEX] [SND] for 
‘CONDITIONAL CALL FORWARDING’. The display 
will show ‘LCF*1’, 

3. Press [*][2] [SND] to cancel either ‘CALL 
FORWARDING’ situation. 

4. Press [*][0] [SND] to begin ‘ALL CALL 
FORWARDING’. 

5. Press [*][1] [SND] to begin ‘CONDITIONAL CALL 
FORWARDING’. 

NOTE: In the two cases above [XIEXILX] 
[XIEXILXILX] is the telephone # to forward to. It can 
be either a 7 or 10 digit number. Also, an 
acknowledge tone will be heard when the CALL 
FORWARDING update has been successful. 


Backlighting Of The Display 
The display is backlit so that it is clearly visible at night. 
-- Press [FCN] [5] to turn lighting on or off. 


Horn Alert 
This feature allows you to use the horn of your car to 
alert you of an incoming call when you are out of your 
vehicle. This must be wired at the time of installation. 
1. Press [FCN] [1] to activate the HORN ALERT 
The ‘HORN’ legend is turned on. 
The horn will sound five times when a call has been 
received. 
2. Press [FCN] [1] to deactivate the HORN ALERT. The 
“HORN’ legend is turned off. 


DTMF (TouchTone”) Overdialing 

Overdialing can be done off-hook or on-hook. To overdial 
__ after the call has been answered , press [x][SND] 

where X are the desired overdial digits (up to 15) to be 

sent. 

(NOTE: ‘Touch Tone’ is an AT&T trademark). 


Scratchpad 

To save a telephone number while a call is in progress, 
enter the number to be saved on the keypad as it is 
heard from the other party. After the call has ended, the 
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saved number can be called by pressing [SND]. It can 
be recalled to the display by using [MEM] [MEM]. 


CHANGING MOBILE 
TELEPHONE SERVICES 


The Telephone Services allowed by the user 
are programmed by the Dealer. When it is 
not possible to enter into a telephone 
service it has most likely been disabled or 
the service is not offered in your area. 
Please consult your Dealer. 


The RT1000 may be operated in any of the following 
Mobile Telephone Services: 


1, AUTOTEL automatic mode 

2. GMTS — manual simplex mode 

3, MTS manual simplex/duplex mode 
(see note below) 

4, IMTS —_ automatic mode 


NOTE: MTS starts up in DUPLEX operation. It may be 
changed to SIMPLEX by using [FCN] [2]. 


To enter or change to any mobile telephone service the 
keystrokes below are required. 


[FCN] [*] [1] = AUTOTEL 
[FCN] [*] [2] = GMTS 
[FCN] [*] [3] = MTS 
[FCN] [*] [4] = IMTS 


PROGRAMMING AREA 
INFORMATION 


a a 


The RT1000 has the ability to store user programmable 
channel lists. Each list can correspond to a 
different area of operation. Most likely this has been 
done by the Dealer where you bought the unit. In the 
event you wish to program your own areas, please follow 
the steps below. 


AUTOTEL: 

Programming can be done on-hook or off-hook. Four 
different channel lists can be programmed, A fifth is 
preprogrammed with all channels offered in British 
Columbia and cannot be changed by the user. 


1, Press [FCN] [SGN] to get into program mode from 
operational mode. Display alerts user of mode and 
area. To change areas while in program mode, see 
CHANGING TELEPHONE SERVICE AREAS. 

2. Press [CLR] to remove currently displayed channel 
from the programmed list. 
ex. Display shows: [PRG4 147] 

Pressing [CLR] will remove ch 147 from the channel 
list and advance to the next programmed channel. 
The display will alternate from ‘AUT’ to ‘PRG’ 
indicating AUTOTEL Program mode. 

3. To program channel information, enter a 3 digit 
channel number and press [MEM]. 
ex [147] [MEM] saves and displays ch.147. 

4. Press [END] to advance through programmed 
channels in the list. 

5, Press [FCN] [SGN] to return to normal operation. 
The AREA in normal operation will be the last area 
programmed. 


MTS: 

Programming is done off-hook. Four different channel 
lists can be programmmed, A fifth list is pre- 
programmed with all channels, 


1. Press [FCN] [4] to change channel display to letters 
or numbers as required. 
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2. Press [FEN] [#] to switch between 12 or 13 
channels, as required. 

3. Press [SGN] to program or disable channels, 
A‘ will appear in front of programmed channels. 

4. Press [END] to advance through all channels, 
programmed or not, one at a time. 

5. Return Handset on-hook to resume normal 
operation. 


IMTS: 

Programming is done on-hook or off-hook. 20 different 
channel lists can be programmed. A 21st list is 
preprogrammed with all channels. 


1. Press [FCN] [SGN] to get into program mode from 
operational mode. The display will alternate from 
‘IMT to ‘PRG’ indicating IMTS program mode. 

2. Press [END] to advance through all channels, 
programmed or not, one at a time. 

3. Press [MEM] to program a channel into the list. 

A ‘~' will appear in front of programmed channels. 

4. Press [CLR] to remove the channel from the channel 
list. 

5. Press [FON] [SGN] to return to operational mode. 


CHANGING TELEPHONE 


SERVICE AREAS 


All telephone services except GMTS, offer user pro- 
Qrammable areas or channel lists. These may be used 
to select only the desired channels the user wishes 

to access. 


At least one channel must be programmed before 
the user can place or receive a call. (See 
PROGRAMMING AREA INFORMATION ). 


AUTOTEL: 

‘Press [SGN] [#] where [#] = 1 - 5. This may be done 
on-hook or off-hook. [#] = 5 is preprogrammed with all 
channels offered in British Columbia and cannot be 
changed by the user. 


MTS: 

Press [SGN] [#] where [#] = 1 - 5. This can be done 
only while on-hook. [#] = 5 represents an ‘all channels 
programmed list. 


IMTS: 

Press [SGN] [#] [#] where [#] [#] is a two digit number 
from 01 to 21. This can be done on-hook or off-hook. 
[#] [4] = 21 represents an ‘all channels programmed’ 
list. 

NOTE: 2 digits must be entered. 


CALL TIME 
ACCUMULATOR 


The RT1000 has a feature that allows it to keep track of 
the total accumulated call time. Each telephone service 
has a Separate and independent time accumulator. 


Display 
Press [FCN] [6] to display accumulated time of the 
current telephone service. 


Erase 


Press [FCN] [7] to erase accumulated time of the 
current telephone service. Resets to 00:00:00 
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ELECTRONIC LOCK 


The RT1000 features an electronic lock in order to 
prevent unauthorized use. A 4-digit number is 
preprogrammed in your unit by the dealer. This is your 
personal code and it can only be changed by authorized 
service personnel. 


Activating The Electronic Lock 

1. Enter your 4-digit code using the numeric part of 
the keypad. 

2. Press [FCN] [3] to lock the unit, ‘LOCKED’ appears 
on the display. 


Deactivating The Electronic Lock 
1. Enter your 4 digit code using the numeric part of the 


keypad. 
2. Press [FEN] [3] to unlock the unit. LOCKED’ 
disappears from the display. 


Safety 

Your mobile telephone transmits radio signals that 
could, under certain conditions, interfere with blasting 
operations. Observe all warnings concerning blasting 
and turn off the power switch while in areas where 
blasting is being done. 


Privacy 

Radio telephone conversations utilize public radio 
frequencies and can be heard on common scanner 
receivers. However, system privacy is a feature of 
AUTOTEL, meaning that others with AUTOTEL sets 
cannot listen in on your conversation. 


Theft 


Theft can easily be avoided by disconnecting the 
handset and placing it in the trunk. 
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The unit has detected a fault - turn the 
power off, then back on again. If the 
display remains take it back to the 
service shop. 


No radio channels are available. 
Either you are out of the service area or 
the system is temporarily full. 


The unit is out of its HOME service area. 
Calls may still be placed, but not 
received. 

Display indicates a succesful ‘SIGN IN’. 
The present service area has been 
adopted. 

A telephone call has been received. 


Call in progress or attempted call has 
ended. 


Indicates failure to establish an out-going 
call. 


Attempted call not allowed by telephone 
company’s terminal. 


Key sequence not allowed. 
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RT1000 
QUICK REFERENCE 


POWER ONIOFF 
SIGN IN 

PLACING A CALL 
RECALL CHANNEL 
RECALL TEL NBR 
CHANNEL ADVANCE 
MEMORY REVIEW 
LAST NBR REDIAL 
HORN ALERT 
BACKLIGHTING 
OVERDIAL 

AUTOTEL 

GMTS 

MTS 

IMTS 

TIME ACCUMULATOR 
ELECTRONIC LOCK 


Depress Button on Base 
SGN] [SND] 
Telephone NBR [SND] 
FCN] [FCN] 

MEM] [MEM] 

END 
MEM] [x] 
SND 
FCN) [1 
FCN) [5] 
NBRS [SND] 
FCN) (*] [1] 
FCN) (*] [2] 
FCN) [*] [3] 
(FCN) (*) [4] 
(FCN) [6 
CODE [FCN) [3] 
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